GITARATTAN INSTITUTE OF ADVENCED STUDIES AND TRAINING

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

ACADEMIC SESSION: 2024 - 2025

The Competent Authority has been pleased to constitute a revised “Grievance Redressal
Committee” for the session 2024 — 2025 of the following members to address the grievances of
student for dynamic, progressive and qualitative improvement of GITARATTAN INSTITUTE
OF ADVANCED STUDIES & TRAINING.

1. Prof. Sonia Jindal, Principal, GIAST: Chairperson

2. Dr. Shweta Grover : Member (Faculty)

3. Ms. Shikha Sharma : Member (Faculty)

4. Ms. Neha Bajaj : Member (Faculty)

5. Ms.Hiyanshi : Member (student — I year )
6. Ms.Deepa : Member (student — I Year)
7. Ms.Subhi : Member (Student — II Year )
8. Ms.Sakshi Garg : Member (Student — II Year )
9. Dr. Shikha Ranjan : Convener

Objectives

The Committee has been constituted for the redressal of the problems reported by the
students of the GIAST with the following objectives:

e To develop a responsive and accountable attitude among all the students in order to
maintain a harmonious educational atmosphere in the Institution.

e Encouraging the students to express their grievances/ problems freely and frankly,
without any fear of being victimized.

e To ensure strife free atmosphere in the institution through promoting cordial Student —
Student and Student — Teacher relationship etc.

e To ensure effective solution to the student grievances with an impartial and fair
approach.

e To make teaching and supporting staff responsive, accountable, courteous in dealing
with the students
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